ATIC Accessibility

To support the accessible community
in making informed travel decisions
for their individual needs
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ATIC Accessibility

The following pages provides travellers with information on the businesses facilities and

amenities which

aims to support the traveller to make an informed decision on whether

the business is suitable for their individual needs.
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OVERVIEW

Business Overview

The business has the following products/services available

e Attraction

Our business caters for the following disability types:

e Blind or low vision

e Deaf or low hearing

e Limited mobility

e Wheelchairs or mobility scooters

e Food allergies or intolerances

e Cognitive or people on the Autism Spectrum
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Bookings

The business offers the following methods for bookings and enquiries:

e Phone
e Email
e Webportal

e Our forms have high contract boxes and submit boxes
e Staff have undergone disability awareness and training

Emergency Management

e The business has an emergency management and evacuation plan for guests with a
disability

e Emergency and evacuation procedures are explained on arrival

e Guests with disabilities are noted in the guest log book for emergency and evacuation
purposes

Communications

e An accessibility guide is available on the website

https://ningaloostars.com.au/about-us/

e Our business offers the following alternative communication methods
e Plain English

We use a mix of visual and auditory presentations, all equipment is height and angle
adjustable to suit varying mobility needs. The site is open, level, quiet and dark and
distances from transport and to the amenities is as short as posiible, all less than 50m. There
are no steps, stairs or ramps.

e There is easy to read signage and information (e.g. menus and emergency information)
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Other Information

e For bookings made onsite, the ticket booth/counter/box office is accessible for people
using a wheelchair
e The business accepts the companion card

Guide Dog and Service Animals

e The business provides a secure area with shade and water for service animals
e Bowls, bedding, etc. are provided for service animals

The business provides the following services for services animals:

We operate at night outdoors in a national park in a remote area, so can be relaxed about
animals in the venue. We have blankets and water available for animals to be comfortable,
and the ability to remove animal waste from the site. One of our staff has cert 3 in animal
care and wiil be present when assistive animals are expected.
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GENERAL

Pre-arrival, arrival and reception

The business has the following in place to support guests during pre-arrival, arrival and
reception

Booking information and websites are compatible with screen readers
Information and maps are available in written form

A familiarisation tour

In addition, the following further information can assist guests:

We are an outdoor venue based in the car park. Distance from vehicles is short. we have
seating available for all guests. The site we are based at, is run by the DBCA and meets all
the requirements for people with disabilities.

In addition, the following further information can assist guests:

each booking receives and 'Additional Information for Guests' leaflet with instruction on
how to get to the site (with a map link) suitable clothing and health and safety information

Cognitive Impairment Support

Documents are available in plain English for people with cognitive impairment (This may
include instructions, guides, menus and general information)

A "social script"” guide to your premises or attraction describing the sights, sounds and
smells to aid parents/carers prepare visitors in advance

The 'social script' is available in word and other editable formats

Quiet periods or early opening times for people on the Autism Spectrum

A space for parents and children on the Autism Spectrum

Car Park and Access amenities

The business has the following Car Park and Access amenities

A drop off zone

Designated disabled parking bays

Level or ramped access from the car park to the entrance
The accessible entrance is clearly signed from the parking bay
The public transport services available are:
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there are no public transport options near us

Displays, exhibits, commentary and live performances

For displays, exhibits, commentary and live performances the following amenities are in
place

e Seating

e Wheelchair accessible spaces/seating

e A written transcript where audio description is provided i.e. display commentary, tour
commentary

External Paths

External paths of travel

e Surfaces are concrete, asphalt, smooth paving or hard packed fine gravel (max aggregate
size 13mm)
e Pathways are wider than 900mm

There are no steps on ste - the whole site is flat.

we have no steps on site, all pathways are flat.

Public Toilets/Adult change facilities

Public Toilets/Adult change facilities have the following amenities are in place

e Thereis an accessible toilet for public use

e The door is at least 850mm wide

e Thereis a minimum of 850mm beside the toilet

e Handrails are fitted

e The toilet seat is 460mm above the floor

e The toilet seat of a contrasting colour to the floor
e The toilet seat is460mm above the floor
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ATTRACTIONS

¢ In addition, the following further information can assist guests:

We operate outside in the car park of the DBCA Discovery Centre in Cape Range National
Park, the only buildings in use are the toilet facilities.
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COMMON AREAS
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Report Disclaimer

Please note that this business report, provided as a result of the use of the diagnostic assessment, is for
information purposes only.

Australian Tourism Industry Council (ATIC) cannot guarantee the accuracy of respondent’s answers, or that
they are fully representative of your business. Therefore, ATIC does not warrant or guarantee any particular
outcome in respect of your businesses self-assessment.

This report is intended as guidance only for your business and should not be relied on for future marketing
considerations. ATIC recommends that you seek your own independent advice as well as the results from the
diagnostic.

Links to external web sites are inserted for convenience and do not constitute endorsement of material at
those sites, or any associated organisation, product or service.

ATIC does not:

a) Assume any legal liability for the accuracy, completeness, or usefulness of any information from this
report or any links provided; or
b) Accept responsibility for any loss associated directly or indirectly from the use of this report.
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